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Live Session 1

This one-hour introductory session will cover recognition and assessment of underperformance,

reasons and causes for underperformance, and an initial approach to managing the situation.

Online modules

These modules can be accessed on demand through your college dashboard under “My Digital
Learning” and must be completed prior to the second and final session.

Differential Attainment by Ethnicity in Medicine

Dr Kath Woolf, Associate Professor in Medical
Education, UCL Medical School

Lecture initially recorded for PULSE: the Academy
of Clinical Educators Conference, RCPSG, March
2020

International Medical Graduates

International Medical Graduates

Dr Mo Al-Haddad, Associate Postgraduate Dean
(Quality), NHS Education for Scotland

The Role of the Performance Support Unit

Dr Greg Jones, Associate Postgraduate Dean
(Professional Support), NHS Education for Scotland

Simulated Feedback Session

When watching this session, please note down
your thoughts on how the feedback giver
approached the situation- what went well, what
did not go well, how you might have approached
the situation, differently- for discussion during the
second live session

With thanks to Dr Daniel Lynagh, StR in Acute
Medicine, West of Scotland

The 1.5-hour final live session takes place on a Friday afternoon and will include reflections on the
pre-recorded learning modules. This session will cover delivering difficult feedback with example
cases, before finishing the session and course with a final round-up and summary.

**Pplease ensure to review all course materials prior to attending the final live session**




