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non-clinical skills training
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Our comprehensive non-clinical skills training
programme enables healthcare professionals to
develop skills in teaching and education, leadership
and management, and professional competencies.
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Royal College Advanced Certificate in Clinical Education
Training the Clinical Trainer
Performance Support for Doctors in Training
The Clinical Learning Environment
Clinical Trainer Development: An Overview
Developing the Clinical Trainer

Practical Advice for New Consultants

Wellbeing
Human Factors Conference

For full course listings visit

rcp.sg/nonclinical
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Career Development

M

Leadership for Senior Trainees and New Consultants
Experienced Consultants
Leadership Programme
Mentorship Course

AG

Management and Leadership
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PRESIDENT'S
UPDATE
College President Professor Jackie Taylor writes for voice

W

elcome to the Autumn 2019 edition of our
College magazine, voice.
As we approach the end of my first year in
office as your College President, I’ve been reflecting how much
progress we’ve made over the space of ten short months. When
I took office last December I promised to focus our work on
the key issues which affect our membership, and use our voice
to stand up for our profession across the UK and beyond.
It’s a sad reflection of the working conditions within our
modern health service that 1 in 4 doctors in training and 1 in
5 trainers in the UK are experiencing burnout at work. Every
three weeks a doctor here commits suicide. This is unacceptable
and unsustainable, it simply cannot be allowed to continue.
So in this context, what does “speaking up for the profession”
mean in practice? It means, for example, working in partnership
with others to run the fantastic “Making Life Work Better”
conference that I had the pleasure to attend in college. Rather
than focusing on the challenges that we all face in our day to
day work, this sold out event was a celebration of solidarity
and good practice where we heard from a range of speakers
and contributors on how to improve our wellbeing and
work/life balance.
You can read more about the conference, and in particular
the contribution of Professor Michael West’s on the role
clinical leadership can play in improving the wellbeing of your
team in our key feature in this issue. What stood out for me
in his presentation was his insight that “leaders who listen to
RCPSG.AC.UK

those they lead, listen with fascination, empathise, and take
intelligent action to help us be the best we can be”, which I
think is a lesson for us all. Those of us who lead others have
a responsibility to embed compassionate leadership in our
approach, and to make sure that we don’t forget the power of
small acts of kindness which can really make a difference to the
day to day lives of our colleagues.
While the college is already working on how we build on last
month's event to provide additional practical support for our
membership, I’ll continue to use my influence over the weeks
and months ahead to speak up for our profession and make the
point to health boards, other employers and government that
improving our wellbeing needs a system wide approach.
At the same time I know that there is much more work to
be done to address the root cause of much of this distress – the
chronic workforce shortages which blight our health service.
Over the past few years I’m proud of the work we’ve carried
out in partnership with other health organisations and Royal
Colleges to highlight this issue. From running the annual
census of UK physicians to playing our part in highlighting
the growing number of vacancies in the Scottish NHS
we’ve been vocal about this issue in order to keep it on the
political agenda.
I believe that if we’re really to stand up and speak up for
the best interests of our membership and the wider profession,
we need to be engaged in finding a solution rather than just
pointing out what’s going wrong. That’s why over the past few
months we’ve also been leading the work by the Academy of
Royal Medical Colleges in Scotland to produce a blueprint
to combat our workforce crisis. In this document – which
is detailed on page 15 – we’ve set out a series of practical
and deliverable proposals which, if adopted, would improve
flexibility of contracts, boost retention of both doctors in
training and our most experienced consultants, and set in place
a set of firm foundations for securing a stable and sustainable
workforce in future.
As I approach my first anniversary in post, I’m proud of how
much work has gone on to address the priorities that I’ve set
out from everyone across our college community. With your
support I look forward to being able to report on the progress
we’re making over the months ahead.

Clinical education
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and Surgeons of Glasgow
FREE EVENTS

Critical Care Updates
This evening tutorial series, run in partnership with the
West of Scotland Intensive Care Society, follows the Fellowship
of the Faculty of Intensive Care curriculum offering themed
nights covering all the major areas of Intensive Care Medicine.
Bedside Monitoring

14 Nov 2019

Mechanical Support Devices

Transplant

12 Dec 2019

Simple Things: Getting the Basics Right

14 May 2020

Outcomes and Endpoints

11 June 2020

9 Jan 2020

Respiratory and Ventilation
Paediatrics

13 Feb 2020

The ABCs of Critical Care

12 Mar 2020

9 Apr 2020

rcp.sg/criticalcareupdates
WELLBEING

Human Factors
Thursday 21 November 2019
Medical errors are common and largely preventable. In the UK,
1 in 10 hospital admissions has some form of human error, ranging
from relatively minor incidents, to never events and death estimated
to be up to 5,000 patients per year. Analysis of so called never events has found that human factors are
responsible for the majority of these mistakes. The President’s priorities for her term include Wellbeing and
Workforce. A healthy and content workforce will reduce medical mistakes. It will also add to retention of staff.
Taking a lead from other high risk organisations including aviation and air traffic services this conference will
examine human factors and their relevance to mistakes in an innovative and engaging way. It will highlight the
importance of looking after ourselves, interpersonal relationships, flattening hierarchies and how to ensure adoption
of a no blame culture to give the attendee insight into the subject and to learn methods of reducing mistakes.

rcp.sg/humanfactors

FOR MORE INFORMATION VISIT

rcp.sg/events

OR CALL +44 (0)141 221 6072
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CRUSH HALL EXHIBITION
September 2019 - July 2020
Great Minds: The Brain in Medicine,
Surgery and Psychiatry

Writers’ Workshop with Kaite Welsh
17 October 2019 | 6pm-9pm | Adults | £5
Hone your creative writing skills and find inspiration in our
amazing collections at this special writers’ workshop. Kaite
Welsh, author of the Victorian medical thrillers The Wages of
Sin and The Unquiet Heart, will lead the workshop sharing her
tips, tricks and expertise to help you bring your writing to life.

Tell me, how do I feel?
7 November 2019 | 6:30pm - 9pm | Adults
A special screening of films from the LUX and Cinenova
collections, exploring the affect that medical procedures and
social norms have on women’s bodies and their experiences
of pain. This screening forms part of artist Annie Crabtree’s
ongoing research into the construction of knowledge in
medicine and how medical practice is informed by (and
informs) cultural norms, behaviours and assumptions.
In partnership with

Please Note: Unless otherwise stated all our events take place at the Royal College of Physicians
and Surgeons of Glasgow, 232-242 St Vincent Street, Glasgow, G2 5RJ.

To book your place please visit rcp.sg/heritage19 or call 0141 221 6072

Visualising
Medical
Heritage
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Fellow and
Member DDR
Room hire

A/V facilities and support
Tea, coffee and biscuits
on arrival
Mid-morning serving of tea,
coffee and biscuits
Lunch served with tea,
coffee and fruit juice
Afternoon serving of tea,
coffee and biscuits
Venue management
support
Wi-Fi access

£30

As a valued Fellow or Member, we have made it easy for
you to host a conference or event at the College.
Our experienced events team will support you through
the planning to deliver a successful event. Your
membership entitles you to exclusive Fellow and Member
rates, making the College the venue of choice for your
next conference, meeting, dinner or private event.

To discuss your upcoming event requirements
in more detail, please contact:

bookings@1599.co.uk | 0845 388 1599
1599.co.uk | 232-242 St Vincent Street, Glasgow, G2 5RJ
RCPSG.AC.UK

From
+ VAT per person
*prices are subject to availability
and further terms and conditions

